
�

��������	�
���
����

 



2 

� � � 	 � � � � � � � �� � � 	 � � � � � � � �� � � 	 � � � � � � � �� � � 	 � � � � � � � � � ���

Thank you for volunteering to come on a PHAB Camp. We've produced this booklet 
to try to answer all those questions you might have about the Camps. Please take 
the time to read through it as it contains a lot of important information. 

Some of the details in this booklet may change before you go on the Camp so 
please check with your Camp leader on the transport arrangements and dates 
before you set off.  

Throughout this booklet we talk about PHAB. By this we mean Birmingham PHAB 
Camps, not PHAB which is national charity with similar aims to us (we are affiliated 
to PHAB). 

The first thing that we ought to tell you if you've never been before is that you are 
not going on a Camp under canvas. When Birmingham PHAB Camps started in the 
late '60s some of the Camps had pretty basic accommodation. Things have 
changed now and we use a variety of different venues. Most of the Camps are held 
at outdoor activity centres around the country. Sometimes we use a youth hostel or 
hotel depending on the type of Camp.  

All the people who help to run the Camps are volunteers, we have no paid staff at 
all. 

Here are a few snippets from previous years' Camp reports to give a flavour of what 
goes on: 

…..Activities included a visit to the zoo, a day of water sports on Carsington 
reservoir, horse riding, a treasure hunt and a midnight walk……The whole Camp 
was split into four teams of aliens from distant planets……In true Blue Peter style 
everyone made musical instruments from household junk……Despite the rain they 
all joined in raft building (you're going to get wet anyway), abseiling, the Zip wire 
and trips to the sheep dog trials…..the unique challenge to try many of the 150 
flavours at a local ice cream factory…….The last night Hawaiian party was a real 
joy…..A trip to the cool wine caves was a very popular choice.… 
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PHAB runs holidays for young people aged 8 upwards with the idea that all children 
with disabilities are children first and disabled second. That means that whatever 
your level of disability you have the right to the same respect and dignity as anyone 
else. You also have the opportunity to go on an enjoyable holiday, and the chance 
to meet and mix with people who are able-bodied. Equally, many able-bodied 
children don't get the chance to meet disabled children and many learn that just 
because someone has a disability it does not mean that they can't form lasting 
friendships with them. 
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·  To promote understanding and friendship between disabled and able-bodied 
young people. 

·  To develop independence and self-reliance. 

·  To develop the expectations of disabled young people and the recognition of 
these expectations amongst their able-bodied peers. 

·  To offer new, stimulating experiences. 

·  To provide holidays for young people who would otherwise have none. 

·  To offer respite to parents. 

·  To demonstrate that disability need not be a barrier to any form of adventure. 
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If you've not been on a PHAB holiday before - don't panic!! Each holiday will include 
a good mix of new and experienced volunteers, a Camp leader and a qualified 
nurse. 

Perhaps you have babysat for someone else's child or looked after younger 
brothers or sisters? If not then a PHAB holiday may be the most responsible thing 
you have ever done. You will be taking the place of a child or young persons' parent 
and be responsible for their care and wellbeing for the duration of the holiday. 

All the children and young people on the holiday, disabled or able-bodied, will 
require some degree of care and supervision depending on their age and level of 
development. To do this well your greatest asset will be your common sense. Never 
be afraid to ask the advice of others who may well already have met the problem 
you are faced with. 

The skills of a good volunteer are:- 

  Patience 

  Sense of commitment to put others needs before your own 

  Ability to work in a team 

  Boundless energy 

  Being able to spot dangers before they occur 

  Oh, and a sense of humour 

Don't worry, by the end of the second day you'll feel like you've been a volunteer all 
your life! 
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Whichever holiday you go on you will be expected to do the following: 

1. Help to wash, dress, feed, change and toilet anyone who needs assistance. The 
degree of help you need to give will depend entirely on the individual you are 
helping. The first rule is to discuss with the child whether they need help and 
how much. If you are unable to ask them then speak to the leader or nurse. 

 Maintain dignity and privacy when caring for the child at all times.  

2. Ensure children and young people are safe at all times 

3. Stimulate and entertain the children 

4. Offer emotional support. For some of the participants this may be the first time 
away from home in very different surroundings to the ones they are used to. 

5. Be available to work whenever required (caring is a 24 hour a day job). 
Volunteers don't go off duty at a set time and you will need to take turns taking time 
off in the evenings. This means that volunteers can become very tired during the 
course of the holiday because you tend to want to stay up late getting to know the 
other volunteers. Whilst this is one of the enjoyable aspects of a PHAB holiday you 
must be responsible for yourself and know your own limits. If you're not able to get 
up each morning and do your job, someone else has to do it as well as their own. 

6. Look after children's and young people's possessions if they are not able to do so 
themselves. 
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Our definition of a vulnerable adult is: - Any person aged 18 or over who is in need 
of support by reason of a learning difficulty, mental illness or other disability, and 
who is unable to take care of themselves. 

Promoting good practice will reduce the possibility of potentially abusive situations 
and help protect volunteers. The following are examples of care which should be 
taken when volunteering on a PHAB Camp. 

·  Always be publicly open when working with children/vulnerable adults. Avoid 
situations where a volunteer and an individual child/vulnerable adult are working 
completely unobserved. For example, if assistance is required when toileting, 
two volunteers should be present. 

·  If any form of physical manual support is required, there should always be two 
volunteers present. When handling the child/vulnerable adult who is constantly 
moving greater care is required, as it is difficult to maintain hand positions. Some 
parents/guardians are being increasingly sensitive about physical manual 
support and their views should always be carefully considered. 

As a general rule it makes sense for volunteers NOT to: 

·  Spend excessive amounts of time alone with children/vulnerable adults. 

·  Take children/vulnerable adults alone on car journeys, however short. 
Sometimes it is required, but you will need parental consent. 

·  Take children/vulnerable adults to your home where they will be alone with you. 

If cases arise where situations are unavoidable they should only occur with the full 
knowledge and consent of the Camp leader or the child’s parents/guardians. You 
should NEVER: 

·  Engage in rough, physical or sexually provocative games, including horseplay. 

·  Share a room with a child alone unless agreed by the Camp leader and 
parent/guardian. 

·  Allow, or engage in, any form of, inappropriate touching. 

·  Allow children/vulnerable adults to use inappropriate language. 

·  Make sexually suggestive comments to a child/vulnerable adult, even in fun. 
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·  Allow allegations made by a child/vulnerable adult to go unchallenged, 
unrecorded or not acted upon. 

·  Do things of a personal nature for children/vulnerable adults that they can do for 
themselves. 

It will be necessary for volunteers to do things of a personal nature for 
children/vulnerable adults. These tasks should only be carried out with the full 
understanding and consent of parents and the child/vulnerable adult involved. 
There is a need to be responsive to the child/vulnerable adult’s reactions – if a child 
is fully dependent upon you, talk with him/her about what you are doing, and give 
choices where possible.  

If you accidentally hurt a child/vulnerable adult and he/she seems: 

- distressed in any manner,  

- appears to be sexually aroused by your actions,  

- or misunderstands or misinterprets something you have done,  

report any such incident as soon as possible to the Camp leader and make a brief 
written note of it. Parents/guardians or carers should be informed of the incident. 

It is not  the responsibility of volunteers on a PHAB Camp to decide if 
child/vulnerable adult abuse is occurring, but it is their responsibility to act on any 
concerns. If you suspect abuse, or you are in any doubt at all, please speak to the 
Camp leader or an experienced volunteer immediately. 

All children/vulnerable adults have a right to be s afe and be treated with 
dignity and respect. False allegations of abuse are  rare but following these 
basic guidelines will help safeguard children/vulne rable adults and 
volunteers.  
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This is caused by damage to the brain before, during or after birth and affects the 
control of muscles. The muscles can be almost permanently contracted (tightened) 
or become contracted spontaneously. The muscles become even more difficult to 
control when the child is excited. 

There may be some learning difficulty and, very rarely, incontinence. 

Points to note: 

·  Where speech is affected, exciting the child may mean you won't understand 
them very well. 

·  When dressing and undressing don't pull against a contracted muscle but wait 
for it to relax a little. If one limb is worse than the other is, put the 'bad' limb into 
the clothing first and then the 'good' one. 

·  Ensure that the child is sitting on its own wheelchair cushion to prevent 
soreness. Many of the cushions are specially designed for the individual child 
and are designed to be sat upon the correct way around. 

#��������

There are generally two types - Petite Mal and Grand Mal. Petite Mal is a loss of 
awareness for maybe just a few seconds but Grand Mal is more serious and usually 
has four stages: 

The child may get some warning such as a recurrent smell or sensation, that a 
seizure (fit) is about to take place. Keep them and yourself calm, move any 
obstacles - chairs, tables etc. out of the way. 

Loss of consciousness will probably follow, along with stiffening of muscles, 
perhaps blueness in the face and possible biting of the tongue. 

Then there could be a stage of severe spasm of all muscles and the child may be 
incontinent. This will usually last for no longer then 60 seconds. 

Total relaxation will follow the main stage of the fit with the child falling into a deep 
sleep. 
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Points to note: 

·  Don't restrain the child - move away any obstacles they may hit. 

·  If possible, before the onset of the fit, remove anything from the child's mouth, 
but only if this can be done safely. Never put anything into the mouth (i.e. 
spoons, fingers etc). If the child appears to be choking then put them into the 
recovery position. 

·  Once the fit is over, put them into the recovery position to help them to breathe. 

A child going through a fit can be a frightening experience but it is important to keep 
calm and make the child as comfortable as possible. It can be an embarrassing 
experience for the child so the best way you can help is maintain the child's dignity 
and privacy. 

If after 2 minutes the fit hasn't passed, the Camp nurse may need to administer 
medication to bring the child around. Children who suffer from epilepsy will take 
medication for this every day, which the nurse will administer. 
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This is caused by malformation of the spine during embryonic development. The 
child is born with an opening in the spine and the spinal nerve cord is invariably 
damaged at this point. An operation to close this opening is carried out soon after 
birth but control of the muscles and feeling below this point in the spine are 
impaired to varying degrees, and can be totally absent. A vulnerable boneless point 
in the spine remains. 

Children with Spina Bifida are very often incontinent and may not be able to control 
their bladder in the usual way. They usually use a wheelchair or crutches. 
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Points to note: 

·  They can easily damage any part of the body below the 'wound' in the spine 
without being aware of it. Watch out for damage which can be caused by, for 
example, rubbing callipers, toes tucked under feet when putting shoes on, 
crawling on rough surfaces and nappy rash. 

·  The child should always be sitting on their own cushion whether in their 
wheelchair or elsewhere. A soft chair is not good enough. 

·  Increased risk of fracture or dislocation. The level of support to bones and joints 
is dependent on the level of muscle weakness. 

·  Infection caused by incontinence. Children can be particularly prone to kidney 
infection. Cleanliness is essential but like all children this is not something the 
child itself might fully appreciate. 

·  Damage to the site of the wound on the spine. 

·  Loss of sensation below the damage could lead to a burn or broken bones 
without the child being aware of it, for example if their legs are placed next to a 
hot radiator or a hot bag of chips is placed on their lap. 
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This often accompanies Spina Bifida. Cerebro-spinal fluid that lies between the skull 
and the brain does not flow normally around the body. This fluid can build up 
around the brain and damage it. A typical characteristic is an enlargement of the 
skull. 

Most children with Hydrocephalus have a 'shunt' or valve located at the back of the 
head behind the ear, which drains the fluid back into the bloodstream. 

Points to note: 

·  Headaches, feeling of sickness, nausea, drowsiness, altered conscious level 
caused by the shunt becoming blocked. It may need stroking to allow the fluid to 
flow more easily. The child may know what to do. 

This should be dealt with immediately. You should t ell the Camp leader or 
nurse straight away if your child has a shunt and s tarts complaining of the 
above symptoms. 
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The most usual type is progressive, incurable and affects boys only. It is a muscle 
wasting disease affecting all the muscles including the heart and lungs. The 
muscles waste away or are replaced by fat so the child becomes progressively 
weaker. They may become very overweight or very thin. 

Points to note: 

Risk of fracture or dislocation is increased because muscle support to the bones is 
very poor and joints become increasingly weak.  

·  Take particular care when lifting. 

·  They are not usually incontinent but accidents may happen as muscles become 
weaker. 

·  The children are 'wobbly walkers' until they are about 9 or 10 years old when 
they start using a wheelchair. They often have a brother with the same disease. 

·  If the child is still walking, they often cannot get up if they fall. 

%#��&�&����!���%���#!�

Learning difficulties may accompany any, or all, of the above disabilities. A child can 
have a learning difficulty without having a physical disability. A learning disability 
generally means that the learning age of the child is below their physical age. The 
learning difficulty may be very mild i.e. they have a short attention span and most of 
the children we take away have only a mild to moderate learning disability. It is 
important to stress that children with learning difficulties should never be treated as 
if they are stupid. Every child will be able to understand everything that is being 
said. Don't assume that a child has a learning difficulty just because they are not 
able to speak to you. 
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A few children you will meet on the Camp may have difficulty talking. Some of them 
may have slightly slurred speech and some may not be able to talk at all - they may 
point at a board with pictures and letters on or perhaps may use a speaking 
computer. Whatever difficulty they have the important rule is to be honest. If you 
can't understand them then say so! They will be used to being told to repeat things, 
sometimes several times, to get the message across. Remember that some may 
take a long time to respond to a question so be patient. 

Things to think about: 

·  Eye contact. 

·  Equal levels - come down to their head height. 

·  Don’t pretend to understand if you don’t. 

·  Allow the child time to respond. 

·  Don’t dominate the conversation or assume you know what they want. 

If the child doesn’t speak: 

·  Look at gestures, expressions and eye pointing. 

·  Offer clear choices and wait for a response. 

·  Don’t assume someone has a learning disability because they don’t speak. 

·  Be creative! Drawing, miming, showing reference objects, pointing or offering 
things to smell or touch may help. 

If the child has a learning disability: 

·  Address them by name and make contact visually especially if using signs or 
symbols. 

·  Use short, simple but age-appropriate sentences. 

·  Don’t overwhelm the person with too much information at once. 

·  Supplement what you say with gestures. 
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It can take several days to 'tune in' to somebody's speech and can be a bit 
overwhelming when you see the parents talking to him or her when you can't 
understand a word being said. They may perhaps use key word signs such as  
British Sign Language or Makaton. The most important signs, like eat, drink and 
look are pretty obvious, but look out for toilet - some children will put the middle 
finger of their right hand on their left upper arm when they want to go! 

 
Examples of Makaton 
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A number of the children will need help with going to the toilet. Some may just need 
someone in earshot in case of any problems and some may need everything doing 
for them. Respect their privacy wherever possible and if in any doubt what to do, 
ask the child first. 

Some children may wear nappies, use a urine bottle or have exotic plumbing 
systems. Again, always ask the child first if you don't know what to do, otherwise 
there will always be a more experienced volunteer or the Camp nurse around to 
help. 

A few of the children may have problems with constipation, this is often due to 
sitting in a wheelchair all the time but could also be caused by a change of diet. If 
the child in your care has not had any bowel movement for a day or two, discretely 
ask them if this is normal (with some children it is). If not, tell the nurse. 
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Some of the children may just need their food cut up into small pieces to chew more 
easily. Others may need to use special cutlery with large handles or plate guards to 
keep the food on the plate. Some may need to be fed either with a fork/spoon or by 
using your fingers. If the child can't tell you themself, ask an experienced volunteer 
who will tell you how to feed them.  

Be patient when feeding children. Some may take a long time to chew and swallow 
their food, some may need plenty of liquid to help. 

Obviously make sure you wash your hands before and after feeding someone else. 

Children who cannot chew very well must not be given hard foods such as boiled 
sweets or nuts as they may choke on them. 

Please be sure that any special aids used for eating stay with the child after the 
meal. It is very easy for them to be put in the washing up pile and then left in the 
kitchen when everybody goes out for a picnic lunch, miles from the centre. 
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Some of the children will be on medication. The nurse will give this out according to 
the child's medical form. You will not be expected to do this. 

If you have any medical queries about the children or yourself, go and see the 
nurse. If any of the children are hurt on a Camp, the nurse should be told, even if it 
is only a scratch. The same applies to sores or rubbing marks you may notice when 
changing them etc. Don't be afraid to tell the nurse about any medical problems, 
even if you're not sure they are important. 

All injuries or accidents, however minor, should be recorded in the accident / injury 
book which will be kept by the Camp leader. Anyone can write in the book. Please 
sign and date each entry. 

��'�����

As the children are on holiday it would be unfair to insist that they wash behind their 
ears every night but some may need the odd reminder about their personal hygiene 
every now and again. It is easy to monitor when the disabled children are being 
helped to wash but easy to miss the children who don't need help and who 'forget'. 

Most of the centres where the Camps are held have accessible showers and baths. 
Wheelchair users often find it hard to position themselves near a sink and may need 
to use a bowl of warm water instead. 

A common trick often used by the Camp leader is to take the whole Camp 
swimming - that way everybody gets a wash under the showers on the way out! 
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Please respect the children's privacy when possible at dressing time. Try to keep 
the clothes as tidy as possible. Most of the centres have very small storage spaces 
or the children's clothes have to be stored under the beds.  

All the parents are asked to provide a clothing list and to name each item of 
clothing. Nevertheless parents don't always do this and it is very easy to mislay 
clothes. Please try to keep all the clothes together. Even a single pair of trousers is 
expensive and adds to their costs. 

In a room of eight 12 year old boys, the clothes very soon get totally mixed up so, 
please try to keep them neat! Many of the children wear 'Piedro' boots. These boots 
are often made to measure and must not get mixed up. Unfortunately they are also 
all the same colour so make a mental note of where they are named and put them 
somewhere safe last thing at night. 
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Here are some common hazards, found through common sense and bitter 
experience. 

Hot objects - Children with Spina Bifida who have no feeling in their legs can burn 
themselves if placed too near a hot radiator, in a hot bath or have a packet of hot 
chips on their lap. 

Be careful of parking wheelchairs on slopes. The brakes aren't always very good, 
also the child may be strong enough to release the brake but can they put them on 
again? 

Be careful pushing wheelchairs up steep hills. The handlebars only have to be lifted 
a little to get the footrests to dig into the ground. 

Look out for minibus chairlifts, plenty of opportunities for trapped fingers and feet 
here! 

Lock unattended minibuses - little fingers can do a lot of damage… 

Hot food - some children can't spit out food or drink that is too hot, especially if they 
are being fed. 

Hot water - always check the water temperature before putting a child in the bath, 
shower or using a sink. 

Never leave children who can't support themselves alone in the bath. 

Many of the children on the Camp have fair skin so use plenty of high-factor sun tan 
lotion. A child must never return home with sunburn. 
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You will travel to the Camp from Birmingham with everybody else on the first day. 
This will either be on a coach or in a minibus. The actual times and dates vary 
between each Camp. Your Camp leader will send you those details. 

Please arrive in plenty of time as the bus can't leave without you and, if it is bringing 
another Camp back in the afternoon this could mean a very long wait for parents 
and friends in the evening! 

The trips to Cheshire will be about 1½ hours and there won't be a stop on the way. 
Remember to bring a packed lunch on the first day, as the centre won't supply it. 
The trip to Calvert Trust takes about 6 hours and there will be a stop at a service 
centre on the way. 

Once at the centre everybody will need to lend a hand to unload the bus and take 
the bags to the bedrooms. 
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Some of the activities will be at the centre and some will be some distance away. 
Usually minibuses will be used to get away from the centre. 

You will use a range of different minibuses to travel around when you are on the 
Camp. They are all borrowed from local schools and community transport 
organisations. This system of borrowing buses normally relies on favours and 
donations rather than commercial hire. Please respect the amount of work which 
has gone into getting the buses and treat them gently as even the slightest marks 
on the inside or outside are usually noticed by their owners who may not be so 
willing to lend them next year.  

It can take a long time to load and unload a minibus as some of the children have to 
move out of their wheelchairs onto bus seats where others need to stay in their 
wheelchairs which need to be clamped in.  

The task of loading often falls to the bus drivers but it shouldn't, please offer a 
helping hand if you can. If you don't know how to clamp a chair in or fit a seatbelt 
then just ask an experienced volunteer who will show you. 
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Everybody riding in a minibus must be in a proper seat or wheelchair and wearing a 
seat belt. Buses, which can carry wheelchairs, will use clamps and special seatbelts 
for them. 
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When fitting clamps, you will need to check that: 

·  Two clamps are used to secure the wheelchair to the floor of the minibus. 

·  They are positioned between the front and rear axles of the wheelchair. 

·  They are attached as low as possible on the wheelchair to reduce flexing. 

·  They are fully tightened down so that they will not come loose 

·  They are not fixed at excessive angles. When viewed from behind clamps can be 
angled slightly outwards from their fixing points. When viewed from the side the 
clamps should always be vertical. 

The clamps have a moveable hook at one end that passes over the frame of the 
wheelchair. The most common type is shown below: 

Positioning of clamps 
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To tighten the clamp: slide the hook down until it is over the wheelchair frame, then 
move the lower lever up and down to tighten it. 

To release the clamp: squeeze the two levers together and lift the hook up. 

The bottom of the clamp is fastened to a rail in the floor of the minibus. Check that 
the rail is clear of obstructions such as grit and litter before trying to fit it. 
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Electric wheelchairs are much heavier than manual ones and, by law, need to be 
fastened down using webbing straps: 

!���
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Once the chair is fixed to the minibus, its occupant also needs to be fixed to the 
bus. There are a variety of different seat belts used in minibuses. The following 
picture gives two examples of seatbelts although you may find slightly different 
designs. The inertia reels and fixings fit into the same track as the clamps. 

 The inertia reels on the seatbelts are often reluctant to come out of their reels. If so, 
try clamping the reel into the floor track so it is the right way up and GENTLY ease 
the belt out.  

When taking wheelchairs out of the bus, please treat all the bits of seatbelt and 
clamps gently, some of them have plastic parts, which are easy to break off. 

Electric wheelchair fastened with webbing straps 
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During the Camp you will need to help some of the children to get in and out of their 
wheelchairs, onto their bed, toilet and to take part in some of the activities. You will 
be shown some methods of lifting during the training day which are safe for both 
the lifter and the child. 

All lifts should follow the principles of lifting: 

·  Maintain a natural, upright posture whenever possible during lifting keeping your 
'spine in line' 

·  Always create a good stable base with your legs and feet apart. 

·  Keep the load, or point of force, as close to your vertical centre of gravity as 
possible. 

·  Use the large leg and buttock muscles to provide the power during a manoeuvre 
rather then the relatively small, weak and vulnerable spinal muscles (i.e. bend 
your knees and use your legs to do the lift). 

·  Always use a minimum of two people to do the lift. 

·  Nominate one person to count '1,2,3 lift…" 

The following pictures show how to transfer a person from a chair. They 
demonstrate the above principles. It is not possible to give exact details for each 
type of lift, as no two situations are the same.  

1. Place your arm under the person's armpit (from front to back) 
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2. Place your other arm across their back in as low a position as possible to give 
them extra support and push the hips straight. 

3. Both helpers should lock their hands behind the person or both should have a 
firm grasp on the top of the person's trousers. 

4. Each helper places their front leg inside the footrest plate (if not removable) 
ready to exert pressure against the person's kneecap to keep it from buckling 
when they stand: 

5. One the count of three the helpers straighten their legs to help the person out of 
the chair. 
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Here are a few points to watch out for when using wheelchairs: 

·  The occupant must always wear a seatbelt if they have one 

·  Never leave a wheelchair on a slope without applying the brakes 

·  When holding onto a chair, don't grab the footrests or arm rests. They have a 
nasty habit of falling off. Hold the handles or a secure part of the frame. 

·  Never use a minibus lift without applying the wheelchair brakes (or switching an 
electric wheelchair off) 

The following pictures describe how to push a wheelchair down and up a kerb as 
well as up and down a flight of stairs. 
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Explain to the occupant what you are about to do, 
there's nothing scarier than being pushed towards 
a high kerb no knowing whether the pusher has 
seen it! 

Place your foot on one of the tipping levers at the 
back of the chair and take firm hold of the handles. 
Tip the chair backwards. 

Lower the chair gently down the curb. At this point 
you must take some of the weight of the chair so 
remember to arch your back and bend your knees. 
Make sure that both rear wheels hit the road at the same time, this is very important. 

Alternatively - turn the chair back to the kerb and lower the back wheels onto the 
road first then lower the front wheels. 
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Explain to the occupant what you are about to do. 

With your foot on the tipping lever tip the chair backwards. 

Turn the chair back to the kerb and roll the back wheels up over the kerb. This is 
much easier if a second person grasps one handle of the wheelchair and the bar 
below the armrest. Alternatively they can stand in front of the chair and take some of 
the weight. 
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Two helpers should always do this. 

Explain to the occupant what you are about to do. 

Hold the handles firmly, tip the chair onto its back wheels 
and balance the chair at the top of the first step.  Use your 
body as a brake on the top of each step not as the chair 
drops as this will jar the occupant. 

The second helper stands in front, holding the frame (Not 
the footrests) acting as a brake and steadying the descent. 

�
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Two helpers should always do this 

Explain to the occupant what you are about to do. 

Position the wheelchair squarely at the foot of the stairs with the back of the chair 
facing the steps. Tip the chair backwards, take a firm grip, place one foot on the first 
step and throw your same shoulder slightly backwards and pull the wheelchair onto 
the first step. 

The second helper stands in front, steadies and lifts the wheelchair when it moves 
upwards over the first step. Hold the frame of the wheelchair, not the armrests or 
footrests. 

����-�&����,�##%������.��/���/,&���(%�����/(�!����! �

If the wheelchair is small enough then it is sometimes easier and more comfortable 
for the occupant to carry them up or down the stairs. 

·  Explain to the occupant what you are about to do. 

·  Follow the six principles of lifting described earlier 

·  Be sure you are holding onto a firmly fixed part of the wheelchair 

·  Carry the chair with the occupant's back towards the stairs 
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The centre is located in the village of Wrenbury, which is near Nantwich in Cheshire, 
about 1½ hours from Birmingham. It is up a quiet track, surrounded by countryside 
and has plenty of outdoor space. It is the home of the special Gymnastics 
Association and has a very well equipped gymnasium, which is used by many 
groups from around the local area. 

There are plenty of varied activities to do around Cheshire and the centre has a 
good range of equipment which includes a table-tennis table, pool table, adventure 
playground, basketball court, TV and football nets as well as a range of balls, bats 
and other outdoor games. 

The accommodation is mostly twin bedrooms on two floors. All the rooms have 
plenty of space and can be used by people in wheelchairs (there are two lifts to the 
first floor). The windowsills are all low enough to wheelchair users can see out and 
some of the doors have been widened for larger chairs. 

The centre has an abundance of accessible toilets, showers and baths as well as 
hoists, slings and all the other equipment needed to use them. The cooks provide 
all our meals, serve the food to the tables, and do the washing up as well! We have 
use of a small kitchenette for making drinks in the evenings. 
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Bendrigg Lodge is near Kendal, between the Lake District and the Yorkshire Dales. 
The centre offers a wide range of activities that include: Archery, Camping, 
Canoeing in kayaks or open canoes, Challenge adventure course and aerial 
runway, Group initiative projects, Indoor games, projects and craft sessions, 
Orienteering and treasure hunts, Rock climbing and abseiling. 

The sleeping accommodation is in small dormitories on the ground and first floor. 
There are showers, washrooms and toilets with provisions for disabled people.  
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The 18+ Camp will be visiting Amsterdam. The week's holiday will be based at 
Stayok youth hostel. 

The hostel is located in a stately canal house in Amsterdam City centre. The busy 
hostel has an international atmosphere. Visitors from every corner of the earth meet 
up in the bar where a simple dinner is served in the evening. The rooms’ house 8 to 
20 guests and you have a private locker where you can safely store your 
belongings.  
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There are plenty of ways to get dirty on the Camp so please bring plenty of clothes 
that don't mind getting muddy, covered in food, wet and generally badly treated. 
There are no clothes washing facilities for volunteers on any of the Camps so make 
sure you bring plenty to last the week. 

Bedding is normally provided on the Camps but towels are not. Please don't bring 
any high-heeled shoes as they are not practical on a Camp. 

In particular, remember to bring: 

·  Swimming costume / trunks and towel 

·  Waterproofs 

·  Any medication you may need 

·  A second pair of old shoes for getting wet in canoes or rafts 

·  A packed lunch for the first day 

,�	���'�
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There is no free time on a PHAB Camp. Breakfast is usually at 8.00, which means 
getting the kids up from 7.30 onwards. If you take half an hour to get yourself ready 
for action that means a 7am start. 

If you get up late, everybody else has to cover for you and a late breakfast means 
that the whole day will be late, especially if the child in your care needs feeding. 

Please be sensible about when you go to bed. It is very tempting to stay up until the 
early hours for the first few days of the Camp, only to be totally exhausted by the 
middle of the week and of no use to anybody. Know your own limits and go to bed 
at a sensible time. If you don't, a very red eyed Camp leader will give you a piece of 
his or her mind in no uncertain terms. You have been warned! 

�������������

The kids on all the Camps are encouraged to bring pocket money for sweets, 
souvenirs etc, and to leave it with a nominated volunteer. This is to prevent the 'it 
was in my pocket this morning' scenario, which so often occurs with children, from 
becoming too big a problem. 
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You may be asked to look after a child's money if they are not able to do so 
themselves. Bear in mind that it is their money and should be spent according to 
their wishes at all times. If the child is unable to communicate their wishes then it 
should be used in an appropriate manner for him or her such as buying postcards, 
souvenirs or ice cream. 

As for your pocket money - all the food, accommodation, entry fees and transport 
are paid for you. You only need to bring enough for souvenirs, camera film, ice 
cream and drink. 
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·  No volunteer on a PHAB Camp will drink more than 2 units of alcohol per day.  

·  2 units = 1 pint of beer, 2 small glasses of wine, 2 pub measures of spirit, 1 
alcopop e.g. Metz or Smirnoff Ice etc. 

·  At the leaders discretion you may be asked not to drink any alcohol for one or 
more days during the week. Some leaders may decide to run an alcohol free 
camp 

·  Alcohol may only be consumed once the children are in bed. 

·  Children under 18 are NOT allowed to drink on a PHAB Camp, even if they do at 
home. 

·  Anyone found breaking the policy will be removed from duty. They may also be 
asked to leave the camp and, on return, the committee will carefully consider his 
or her future involvement with Birmingham PHAB Camps. 

·  Some sites will operate a policy of not allowing alcohol at all. 

!�����'�
Please only smoke in the allowed places. All the centres are 'no smoking' inside. 
Please be thoughtful for the other volunteers if you go out to smoke - they will have 
to cover for you inside. PHAB does not forbid 'children' over 16 smoking but a PHAB 
Camp is not the place to start! 

The taking of any form of recreational drugs is forbidden on the camps 

����	�����  
All volunteers and children on a PHAB Camp are covered by liability insurance for 
damage to a Camp participant and to third parties. 

All the minibuses used on the Camps have fully comprehensive insurance. Most 
also have breakdown cover as well. Details of this are usually found in the bus. 

Loss of personal possessions is not covered and should be covered by your home 
insurance. Please look after your valuable possessions. 
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It costs about £60,000 every year to run the Camps. All this money has to be raised 
- we receive no government grant or help from social services. This section 
describes how we do it. 

All the people who run the Camps - the leaders, nurses, committee etc. are unpaid 
and claim no expenses for going to the monthly committee meetings or preparing 
for the Camps. 

Much of the photocopying and secretarial work is provided by local companies or 
committee members free of charge. Because of this, PHAB's overheads are less 
than 1% of the total income. 

� 	�����

About 60% of our funding comes from charitable Trust Funds. Some of these are 
set up with the proceeds of someone's assets when they die. Others are from 
charities that collect money on behalf of others. Every year around 40 trusts award 
us grants between £50 and £7000. 
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About 20% of the money for the Camps comes from direct fund-raising. This is 
either can-shaking in Birmingham or events such as the Spring ball in March or the 
Sponsored walk in May. 
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Most of the parents are asked to give a contribution towards the running cost of the 
Camps. We don't fix an amount, as we do not discriminate between those children 
who can pay and those who can't. Instead we ask the parents to send what they 
feel they can afford. This is usually between £10 and £100 per child. 
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To be brutally honest, this is a tricky moral point. We don't ask you, the volunteers 
for money as we feel it would not be right to give up your time and pay for the 
privilege. However we do encourage volunteers to try and get sponsorship for 
coming on the Camp and of course we are always grateful for any donations given. 
As with the children, you coming on the Camp does not require you to make a 
donation. 

Since April 2000 the government has changed the rules regarding donations to 
charities: 

For every £1 we receive as a donation from a taxpayer we can claim an extra 28p 
from the tax office. The only condition is that the donor has to provide their name 
and address. This will not be used by us for any purpose except to reclaim the tax 
and does not affect the donor's tax situation at all. 

Our volunteer sponsorship forms have a space for donor's names and addresses, 
when collecting sponsorship, please make sure that the donors fill in their details. 

During the volunteer application process we ask for a returnable deposit of £10 to 
confirm your place. We will return this to you on the camp but there is always the 
option to let us keep it. 
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Birmingham PHAB Camps is organised by a committee. It consists of a nurse, an 
accountant, a student, an engineer, a carpenter and several people who work with 
children. 

The committee meets once a month throughout the year and plans the details of the 
Camps from raising the funds to organising the transport, training day, children, 
volunteers and even which rooms you will sleep in! 

So please remember, before your Camp is over, we will be planning the Camps for 
next year! 

We all hope that you have a great holiday and want 
to come back for more next year 

Many people have contributed their experience to the writing of this handbook. We would like to thank them as well as The British 
Red Cross and Hampshire County Council. 

If you have any comments or corrections to this booklet then please contact the editor: Carlton Douglas, Email: 
carlton.douglas@virgin.net, Web: www.bhamphabcamps.org.uk. 
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